Any questions?
Our NHS Hearing Team can be contacted for FREE on
0800 027 5102 (Monday - Friday 9.00am - 5.30pm)

The hearing clinicis provided by Scrivens Hearing Care.
Scrivens Hearing Care are an accredited provider of Adult
NHS hearing aids and the first high street hearing care
provider to be awarded IQIPS, a government backed
quality stamp of approval in line with standards set by

the Royal College of Physicians.
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Scrivens Hol Islington Row Middle
Birmingham B15 1PH

www.scrivenshearing.com
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We run a dedicated hearing clinic at

this surgery for all patients over 18

with a hearing loss. The clinic can supply
NHS Digital Hearing Aids, if required.
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Who is the hearing clinic for?

This dedicated clinic is for all patients over 18 who are
concermed abaut their hearing.

What happens at the clinic?

The clinic has been setup $0 you can access NHS hearing
cara at this medical centre, without the need to go to the
hospital. This service incdludes an initial hearing screening
test 50 we can review your hearing and, if necessary affer
yau further advice reganding the provsion of MHS digital
hearing aids,

| arm concermed about my hearing,
what do | need to do next?

There are a number of steps to establish whethear pou have
a hearing loss that can be assisted by wearing a hearing aid.
The stages are cutlined balow:

Step 1 - Initial Hearing Screening

You will reed to book an appointment for the hearing clinic
wia reception for an initial hearing screening. This appaintrest
will onity take ten to fifteen minutes of vour time and we will
then be able to identify how well you ane hearing.

Step 2 - Discussion with your GP

If thie rexsults of the initial hearing scraening indicata that
you may not be hearing as well as you should be, then the
newt step is 1o ook an appaeintment with ywour GF, At this
appointment, your GP will disciss your heaning in mane
detail and check that there is no other condition, such as
excessive ear wax, that may have had an impact an the
results. Following this appointment, your G will assess
vour neads and where appropriate will refer you back to
us for a full hearing assassment

If woua are referred back to us, & further appointrmest will
be made for wou to attend the hearing clinec within your
medical centre.

Step 3 - Full Hearing Assessment

Orneoe referred by your GF, you can come back to the
hearing clinic for a more comprehensive assessment with
the Hearing Axd Audialogest. This appointment will taka
about S0 minutas.

Following the assessment, the Hearing Aid Audiologist
will fit you with yvowr MHS hearing aids (on the same day
if possible], if required, They will also go through all the
features and functions of your hearing aid with youw and
explain how wearing hearing aids will feel and what you
can deo to gat tha rmost banafit freom tham.

The hearing clinic will atso provide you with ongaoing
aftercare and support when you need i,



